Policy Schedule

Policy Reference : SDP 20395872 R2AD

COMPANY

SOURCE

CLASS OF INSURANCE

POLICYHOLDER

INSURED

DOMESTIC HELPER

INSURED HELPER

PERIOD OF INSURANCE

TYPES OF COVERAGE

PREMIUM

PARTICIPATION

CLAUSES APPLICABLE TO
POLICYHOLDER

GEOGRAPHIC LIMIT

AXA General Insurance Hong Kong Limited
Assurance Appraisal Limited

SmartHelper Domestic Helper Insurance (Open Policy)
Assurance Appraised Limited

Respective employers who engage domestic helpers for individual iong
term joh including those whom are arranged by the Employees Retraining
Board &/or her designated training bodies

Means the domestic helper and worker or helper of home care related
service such as domestic helper service, post-natal care service, infant and
child care service, elderly home care service, escort for out-patient service,
personal care service, discharged patients care service, cooking service,
gardening and plant care service, pet care service.

Means the long term domestic helper whose employer has participated in

the Policy as Insured

(a) Open Policy : 01 October 2011 to 30 September 2013 (Both dates
inclusive)
Either T or 3 or 6 month(s} or 1 or 2 year|(s} as elected
by Insured at the time of applying insurance

(b)  Individual Job :

Plan A
Section 1 (Liability to Domestic Helpers) applicable only.

Plan B
Section 1, 2 & 3 applicable.

As specified in the Premium Clause

Each employer of a long term service domestic helper is eligible to
participate in this insurance on a voluntary basis.

Errors and Omission and Misdescription Clause
Monthly Declaration and Adjustment Clause
Premium Clause

Cancellation Clause

Hong Keng Only

For and on behalf of
AXA General Insuran

ong Kong Limited

Authorized Signature(s}
Signed at Hong Kong on 04/10/2011

redefining / standards




- Clauses Attaching to Schedule of Policy No. SDP 20395872 R2AD

Errors & Omissions & Misdescription Clause

The Palicyholder is not to be prejudiced by any unintentional and/or inadvertent omission error or incorrect description
of the interest risk or property insured or during the currency of the policy in respect of failure to advise change in any
interest risk or property insured provided notice is given to the Company as soon as practicable upon discovery of any
such error omission or failure to give advice.

Monthly Declaration and Adjustment Clause

It is hereby declared and agreed that the Policyholder shall declare any additions / deletions to the Company monthly
and adjustment of premium will be made for the decdlarations

Premium Clause

The premium will be adjusted according to monthly declaration at the following rate table:

Insurance Period Plan A Plan B

1 month = 580

3 months - §120

6 months - $180

1 year 5195 §240

2 years or 2 or more Less 10% discount Less 10% discount
employee/annual policy

A

- Above premiums include all levies and surcharges.
- §20 special discount for one (1) year premium to those valid Plan 2 insureds of Policy No. SDP Z0390602

Non Cancellation Clause
It is hereby declared and agreed that the Company may cancel the policy by sending 90 days notice by registered

letter to the Policyholder at the Policyholder's last known address. The Policyholder may also cancel the policy at any
time by sending 90 days written notice to the Company

Jurisdiction Clause

This policy is subject to the exclusive jurisdiction of Hong Kong and is to be construed according to the laws of Hong
Kong.

A
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AXA General Insurance Hong Kong Limited

30/F PCCW Tower Taikoo Place

979 King’s Road Quarry Bay Hong Kong

Tel 2523 3061 Fax 28100706 A\ Va
Email axahkilaxansurance com.hk

Wensite wwaaxa-nsurance.com.hk

SmartHelper Domestic Helper Insurance Policy

Welcome to your AXA General Insurance SmartHelper Damestic Heiper Insurance Policy.

Your Policy consists of
the terms & condition as shown in this jacket
the Schedule

Your Scheduie shows
details of your cover
the period of insurance
any special terms that may apply ta your Policy

Following payment of the premium stated in the Schedule we will, in the event of accident, injury or loss happening during the period of insurance anywhere in Hang
Kong {unless stated otherwise in the Schedule}, provide insurance as described in the following pages for those Sections you have chosen.

Flease read this jacket together with your Schedule to make sure you know what cover is provided.

DEFINITIONS

Certain words in the Policy have special meaning. These words have the same meaning wherever they are used in the Palicy or Schedule. These are given below or
defined at the beginning of the appropriate Section.

You/Your/The Insured The person named as the Insured in the Schedule.

We/Us/The Insurer/ AXA General Insurance Hong Kong Limited.

The Company/

AXA General Insurance

Hong Kong The territorial limits of Hong Kong.

Employee A person who is within the meaning of the legislation.

Domestic Helper A person emplayed under an Employment Contract [either written or verbal] as governed by the Employees’ Compensation
Ordinance by you as a part time helper in your home, provided that he/she is between 16 and 65 years of age, and not related to
you.

Legislation The Employees Compensation Ordinance in force at the time of the accident.

Hospital Any institution lawfully operated for the care and treatment of injured persons with organised facilities for diagnosis and surgery,

having 24 hours per day nursing service and medical supervision, but not including any institution used primarily as a nursing or
convalescent home, a place of rest, a geriatric care facility, a mental institution, a rehabilitation or extended care facility, or a place
for the care or treatment of alcoholics or drug addicts.

Hospital Patient A patient necessarily and continuously confined to a hospital, under the care of a medical practitioner for more than 24 hours,
confinement being certified as necessary by the attending medical practitioner.

Injury Bodily injury resuiting solely, directly and independently of all other causes from an accident caused by external violent and visible
means.

Accident As referred to in the definition of injury means a sudden unforeseen and fartuitous event.

Total disablement The inability of the Insured empioyee to engage in, or attend, any business or occupation as specified in the Schedule.

Permanent Having lasted for 12 consecutive months and, at the expiry of that period, being beyond hope of impravement.

CONDITIONS [these apply to all Sections)

You must comply with the foliowing Conditions to have the full protection of your Folicy. If you do not comply with them we may cancel the Policy or refuse ta deal with
your claim.
1.  Precautions

You must

L take all reasonable precautions to prevent accidents and disease

¥ comply with all statutory obligations

2. Claims
If any accident, injury, loss or liability happens which may give rise to a claim,

you must

L] give written notification to us as soon as reascnably possible

. send to us immediately any writ or summons and as soon as possible any letter. claim, or other document

. natify us immediately of any impending prosecution, inquest or fatal ingquiry

. ensure that proper medical and surgical advice is obtained and followed by the domestic helper as soon as possible after any accident, injury or iliness

. at your expense, or at the expense of any person representing you, provide us with certificates, information and other documents as we may reasonably
require

you must NOT



= admit or deny any claim made by someone else against you or make any agreement with them
We have the right to negotiate, settle or defend any such ciaim in your name and on your behalf. We can also use any legal right of recovery you have.

We are entitled to request
. an examination by a medical referee appointed by us for a non-fatal injury

. a post moartem examination in the event of death

3. Cancellation

We may cancel the Policy by sending 90 days notice by registered letter to you at your last known address. We will return a propartionate part of the premium
providing no claims have been made.

You may also cancel the Policy at any time by sending 90 days written notice. If there has been no claim during the current period we will return promptly the
unearned portion of any payment actually paid. The unearned premium shall be computed in accordance with the applicable percentage indicated below and
according te the time elapsed since payment of the total premium, as specified below.

Period of Coverage Refund Premium [Percent of Total Premium)]
One Year Policy Plan Pian B

6 moenths (Minimumj Nil 40%

More than 6 months to 9 months Nif 15%

More than  months to 12 months Nil Nil

Two Years Palicy

6 months {Minimum) 60% 0%
Mare than 6 menths to 9 months 50% 50%
More than 9 months to 12 months 40% 40%
More than 12 months to 18 months 205 20%
More than 18 months to 24 months Nil Nil

No refund premium for one month, three months and six months policy.

4.  Ourright to recovery
If we are obliged by legisiation to pay an amount for which we would not atherwise be liable, you must repay such amount to us.

5. Fraud

If you or anyone acting for you makes 2 claim under the Policy knewing the claim to be false or frauduiently inflated we will not pay the claim and ali cover under
the Policy will be forfeited.

6.  Arbitration

If we admit liability for a claim but there is & dispute as to the amount to be paid, the dispute will be referred to an arbitrator in Hong Kong. The arbitrator will be
appeinted jointly by you and us in accordance with the law at the time.

If a single arbitrator cannot be agreed upon, two arbitrators will be appointed, one by you and one by us. If the two arbitrators are unable to agree, they will
appoint an umpire who will preside at their meetings.

You may not take iegal action against us over the dispute before the arbitrator has reached a decision.

7.  Otherinsurance(s)
If any accident, injury, loss or liability insured by this Policy is covered by any other insurance we will only pay our rateable proportion [Not applicable to Section 3}.

8. Renewal

If your domestic helper reaches the age of 65 during the period of insurance, this Policy will not be renewable at the end of that period [unless stated otherwise in
the Schedule).

We are not obiiged to accept any renewal premium or to send you notice of any renewal premium becoming due.

9. Notification of changes

You must notify us as soon as possible in writing of any change which may affact this insurance, including notice of changing of your domestic helper and notice of
any disease or physical or mental defect or infirmity affecting your domestic helper.

SECTION 1 — LIABILITY TO DOMESTIC HELPERS

\What is covered

Any amount that you become legally liable to pay under the legislation as damages for injury (including death or disease) to your domestic helper arising out of, and in
the course of, his/her employment by you.

We will not pay more than the total amount shown in UECO1 in this section for Liability to domestic helpers, for any one event.
We will also, within the fimit of liability, pay legal costs and expenses recaverable by any claimant and all costs and expenses agreed by us in writing.

UECO1 - EC] Limit of liability endorsement

Policy Limit of liability: HK$ 100 million any one event inclusive of all costs and expenses in pursuant to subsection 40{ 1] of the Employees’ Compensation Ordinance

1. Inrespect of any one claim or a series of claims resuiting from or arising out of one event, the Insurer’s indemnity to the Insured under this Palicy, including costs
and expenses incurred with the Insurer's written consent, and irrespective of the number of persons or insureds claiming to be indemnified under this Policy, shall
not in the aggregate exceed the amount specified above as the policy fimit of liability.

The term “any one event” has the meaning assigned to it by the legislation.

2. At any time after the happening of any event giving rise to a claim or a series of claims under this Policy, the Insurer may pay to the Insured the policy limit of
liability [after deduction of any sums already paid] or any iesser amount for which such claims can be settled and relinquish the conduct of the defence settiement
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or proceedings to the Insured and the Insurer shall not be responsible for any damage alleged to have been caused to the Insured in consequence of any alleged
action or omission of the Insurer in connection with such defence settiement or proceedings or of the Insurer relinquishing such conduct nor shall the Insurer be
liable for any costs or expenses whatsoever incurred by the Insured or by any claimant or other person after the Insurer shall have relinquished such cenduct.

Notwithstanding Condition |7) of this Policy, if at the time of any claim under this Policy there is any other insurance indemnifying any person or Insured or Insureds
who are entitled to be indemnified under this Policy. This Policy is not to be called upon in contribution and, subject to the policy limit of liability, is only to pay any
amount if and so far as not recoverable under other insurance.

Where this "UECO1 - ECI Limit of liabiiity endorsement” is at variance with ar inconsistent with anything contained in this Palicy, this "UECO1 - ECI Limit of liability
endorsement” shall prevail and take precedent.

ECTE - Employces’ Compensation Insurance — Terrorism Endorsement

Notwithstanding any provision to the contrary in this Policy or any endorsement thereto it is hereby agreed that in respect of any bodily injury or death by accident
or disease ['the Loss’) directly or indirectly caused by, resulting from or in connection with any act of terrorism or any action taken in controlling, preventing,
suppressing or in any way relating to any act of terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the Loss:

The policy limit of indemnity shall be such amount which the Company actually receives from the Government of the Hong Kong Special Administrative Region of
the People’s Republic of China {"the Gavernment’) pursuant to an Agreement for Provision of Facility dated 11 January 2002 between the Government and the
Company under which the Government agreed to make available to the Company and other direct insurance companies authorized to underwrite employees’
compensation insurance business in Hong Kong a facility to enable them to meet claims under employees’ compensation insurance policies in respect of death and
injury arising out of an event of terrorism (“the Facility Agreement’);

The Company will only be required to make payment after it has received from the Government (i} an approval letter confirming that the Company should settle
the claim and (i) payment under the Facility Agreement; and

For the avoidance of doubt, the Company shall have no obligation to make payment if for whatever reason it does not receive payment from the Government
under the Faciiity Agreement, whether or not due to the Government’s contention that the Loss does nat fall within the scope of the Facility Agreement or the Loss
does fall within the exceptions or any other conditions leading to no payment for the Loss of the Facility Agreement, or the Facility Agreement ceases in the event
that the remaining balance under the Facility is exhausted or the termination of the Facility Agreement by the Government.

For the purpose of the above an act of terrorism means the use of force or violence or other means ar the threat thereof, of any person or persons, whether acting alone
or on behalf of or in connection with any organization or government, for political, religious, or ideological purposes with an intention to influence any government
and/or to put the public, or any section of the public, in fear.

If the Company alleges that the Loss fails within the scope of this endorsement. the burden of proving the contrary shall be upon the Insured.

In the event any part of this endorsement is found to be invalid or unenforceable, the remainder shall remain in fuli force and effect.

\What is not covered

1.
2
3.
q
5

6.

Liability accepted under an agreement uniess the liability would have existed anyway.

Any sum which you would have been entitled to recover from any party but for an agreement between you and such party.

Any surcharge for which you may become liable under the Employees’ Compensation Ordinance.

Liability arising directly or indirectly from any juclgement which is not at first delivered by, or obtained from, a Court of competent jurisdiction in Hong Kong.
Liability arising directly or indirectly fram a judgement or arder obtained in Hong Kong for the enforcement of a judgement obtained elsewhere.

Liability arising directly or indirectly from Pneumoconiosis.

SECTION 2 - PERSONAL LIABILITY

What is covered

To indemnity the Insured Employer and/or Insured Domestic Helper for his/her legal liability to third parties up to Policy limit arising {while the Insured Domestic Helper
performs his/her duty) during the Period of Insurance as a result of-

1.
2.

Accidental bodily injury {including death or disease) to any person.

Accidential ioss or damagge to property.

In addition, ta indemnify the Insured Employer and/or Insured Domestic Helper for:-

3.

Third Parties costs and expenses recoverable from the Insured Employer and/or Domestic Helper under the Commen Law in Hong Kang Special Administrative
Region

The Insured Employer's and/or Insured Domestic Helper's costs and expenses incurred {all inclusive under the Policy Limit) with the written prior consent of the
Company

We will not pay more than HK$1,000,000.00 during any one year

\What is not covered

Claims arising directly or indirectly fram, in respect of or due to:-

l.
2.

Emplayers Liahility, contractual liability or liability to a member of an Insured Person’s family.

poperty belenging to or held in frust or in the care, custody or control of the Insured Employer and/or the Insured Domestic Helper.
any wiilful, malicious or unlawful act

pursuit or trade, business or profession

ownership or occupation of land or building

ownership, possession or use of vehicles, aircraft or watercraft

legal costs, fine ar the like resulting from any criminal proceedings.

the influence of drugs or intoxicating liquor



9. riat and civil commotion

SECTION 3—- PERSONAL ACCIDENT

What is covered
We will pay up to HK$100,000 in the event that
v your domestic helper sustains injury, resulting directly and independently of any other cause within one year in death loss or disablement

The benefits payable are as per the scale on percentage applies to HK$ 100,000 shown as below

Accidental Death 100%
Permanent Total Disabiement 100%
Total and permanent loss of all sight in one or both eyes 100%
Total loss by physical severance or tatal and permanent loss of use of

{a) one or two limbs 100%
{b) one or bath hands 100%
|e} arm above the elbow 100%
[d] arm at or below the elbow 100%
|e] leg above the knec 100%
{f} leg at or below the knee 100%
Total and permanent loss of

{a) sight in one eye except perception of light 50%
{b]) lens of one eye 50%
Total loss by physical severance or total and permanent loss of use of

{a] thumb and four fingers of ane hand 50%
{b} four fingers of one hand 40%
{c} thumb [both phalanges) 25%
[d] thumb [one phalanx] 10%
|e] index finger [three phalanges) 15%
|f) index finger [two phalanges) B%
{g) index finger one phalanx) 4%
(h] middie finger {three phalanges) 10%
{i) middle finger {two phalanges| 408
{i) middie finger [cne phalanx) 2%
{k} ring finger fthree phalanges) 8%
{i) ring finger {two phalanges) 4%
|m|ring finger {one phalanx) 2%
[n} little finger {three phalanges) &%
|0} little finger {two phalanges) 3%
|p} little finger {one phalanx} 2%
|q| all toes of ane foot 17%
{r) great toe |two phalanges) 5%
{s} great toe {one phalanx) 2%
{t] any other toc 3%
Total and permanent loss of

{a} hearing in both ears 75%
{b} hearing in ane ear 15%
l€) speech 50%
Third Degree Burns which is diagnosed by a legaliy qualified 100%

and registered medical practitioner covering 546 or more of the
domestic helper's total body surface area
Any permanent partial disablement not specified above other than loss of sense of taste or smell to be assessed by our Company

We will not pay mare than HK$ 100,000 for Personal Accident. during any one year. Payment will be made (o your domestic helper or their legal beneficiary.

Special Conditions
You must notify us in writing as scon as reasonably possible and always within three months of any accident likely to give rise to a claim.

We are entitled to request
I.  anexamination by a medical referee appointed by us for a non-fatal injury

2. apostmortem examination in the event of death

What is not covered

1. Death, injury, charges, cost, or expense caused
. by suicide or attempted suicide, intentional self-injury, wilful exposure to danger [other than in an attempt to save human life}, or the committing of any
criminal act
. by pre-existing physical or mental defect, illness, or infirmity
. by the effect or influence of alcohol or drugs, uniess the drug is taken in accordance with an authorized medical prescription
. directly or indirectly by Human Immunodeficiency Virus jHIV) and/or any HIV refated illness including Acquired Immune Deficiency Syndrome {AIDS] and/or

any mutant derivatives or variations however caused
. by sexualiy transmitted disease, pregnancy, miscarriage, or childbirth or complications arising from any of them



2. Death, injury, charges, cost, or expense arising from
. air travel except as a passenger in a fully licensed, scheduled, passenger carrying aircraft

L requiar ar temporary, military or police duties

3. Death, injury, charges, cost, or expense caused by your demestic helper taking part in

. mountaineering or rock climbing using ropes or guides

L] underwater activities necessitating the use of underwater breathing apparatus
. parachuting

. pot-haling

. racing {other than on foot or while swimming)

. bungee jumping

. professional sports

. winter sports

. motor cycling

4. Death or injury outside Hong Kong.

GENERAL EXCLUSIONS

{A]  We will not pay for

1. Any accident, injury, disease, loss or liability occasioned by, or happening through, war, invasicn act of fereign enemy hostilities or warlike operations [whether war
is declared or not|, civil war, mutiny, rebellion, revolution, insurrection, miiitary or usurped power.

2. Any loss, damage, or liability, occasioned by, or happening through, acts of terrorism committed by any person, or persons, acting on behalf of, or in connection
with, any organization.

3. Any ioss or damage to any property, or any loss or expense, or any consequential loss, or any legai liability, directly or indirectiy caused by, or contributed to, or
arising from
i Nuclear weapons material
ii ionising radiations or contamination by radioactivity from any irradiated nuclear fuel or from any nuclear waste from the combustion of nuclear fuel

iii the radioactive taxic explosive or other hazardous properties of any explosive nuciear assembly or of its nuclear component

(8] War and Temorism Exclusion [NMA2718) [Not Applicable to Section 1)

Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed that this insurance excludes loss, damage, cast or expense of
whatsaever nature directly or indirectly caused by, resulting from or in connection with any of the following regardiess of any other cause or event contributing
concurrently ar in any ather sequence to the loss;

i war, invasion, acts of foreign enemies, hostilities or warlike operations |whether war be declared or not), civil war, rebellion, revolution, insurrection, civil
commotion assuming the proportions of ar amounting to an uprising, military or usurped power, or

ii any act of terrorism
Far the purpose of this endorsement and act of terrorism means an act, including but not limited to the use of force or violence and/or the threat thereof, of any
person or group|s) of persons whether acting alone or on behalf of or in connection with any crganization|s) or government(s), committed for political, religious,
ideological or similar purposes including the intention to influence any government and/or to put the public, or any section of the public, in fear.

This endorsernent also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any action taken

in controliing, preventing, suppressing or in any way relating to (i} and /or [ii} above.

If the Underwriters allege that by reason of this exclusion, any loss, damage, cost or expense is not covered by this insurance the burden of proving the contrary shall be

upon the Assured.

In the event any portion of this endorsement is found to be invalid or unenforceable., the remainder shall remain in full force and effect.

HOW TO MAKE A CLAIM

You should

1. Check that the cause of the injury. accident or loss is covered. The Policy contains details of what is covered and what is not covered,
Follow the conditions on pages 1 and 2 of this Policy.
In connection with any injury, 2ccident or loss which may give rise to a claim under the Palicy it is most important that you
a tell us and provide full details in writing as soen as possible
b send us any writ, summons or other legal document

4. For any claim under Section |, a Form 2 [obtainable from the Labour department) must be submitted to the Labour Department in accordance with the legisiation.
You should also send a copy to us.

We will
. Where necessary, arrange for someane to call as soon as possible. This person will be one of our staff or an independent loss adjuster appointed by us.
2. Inother cases let you know if we need any more infarmation.

Important - Please follow these guidelines as they will assist us in processing your claim.
Please always state your Policy reference and/or claim number in all communications.

Should you have any query or need further advice please call us on 2597 9299 or 2523 3061.

Once your claim is registered with us, a personal Claim Handler wili be appointed to assist you.

IMPORTANT NOTES

The information you pravide to us is collected to enable us to carry on insurance business and may be used for the purpose of
. any insurance or financial related product or service or any alterations, variations, cancellation or renewal of such product or service;



. any claim or investigation or analysis of such claim; and

. exercising any right of subrogation

and may be transferred to

" any related company ar any other company carrying on insurance or reinsurance related business or an intermediary or a claims ar investigation; or other service
provider providing services relevant to insurance business far any of the above or related purposes;

. any association, federation or similar organization of insurance companies |Federation’) that exists or is formed from time to time for any of the above ar related

purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the Federation from time to time and are
reasonably required in the interest of the insurance industry or any member|s) of the Federation; and
L) any members of the "Federation® by the “Federation” for any of the above or related purposes.
Moreover, AXA General Insurance Hong Kong Limited is hereby authorized to obtain access to and/ar to verify any of your data with the information collected by the
Federation from the insurance inclustry.
You have the right obtain access to and to request correction of any personal information concerning yourself held by our Company. Requests for such access can be
made to our Personal Data [Privacy) Ordinance Compliance Officer.



